e-van SERVICE ADJUSTMENTS AS OF SEPTEMBER 1, 2009

TYPE OF within 3/4 mile of
ELIGIBILITY route City Limits Regional Service
Weekdays: Weekdays: Weekdays:
ADA Unconditional 5:30 am- 10:30 pm 5:30 am- 10:30 pm 6:30 am- 7:30 pm
Weekdays: Weekdays: Weekdays:
ADA Conditional 5:30 am- 10:30 pm 5:30 am- 10:30 pm 6:30 am- 7:30 pm
Senior Weekdays: Weekdays:

7:00 am- 9:00 pm 7:00 am- 9:00 pm DISCONTINUED
(75 or over non-ADA)

PRIORITY OF TRIP ASSIGNMENT

The ADA requires that all ADA certified passengers traveling within 3/4 mile of a non-commute fixed route receive priority in
trip assignments. In order to accommaodate this requirement within the limited service capacity, bumping can occur. When

bumping of trips is required, the following priority order shall be followed for trip assignments to ensure that all requests are treated
consistently:

1° Priority  ADA Unconditional within ¥4 mile of a non-commute Fixed Route (as required by the ADA)
ADA Conditional within ¥ mile of a non-commute Fixed Route

2" Priority:  ADA Unconditional and Conditional service outside of % mile of a non-commute Fixed Route but within the City Limits

3" Priority:  ADA Unconditional and Conditional Regional Service

4™ Priority:  Seniors within 3/4 mile of a non-commute fixed route or within the City limits. (No Regional Trips)
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